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2020-21 Impact statements:

This document compiles 479 of the positive messages the SMP received in 2020/21 about its work.  This is not exhaustive but gives a useful sense of the positive feedback the SMP has received over the last year, helping paint a picture of the impact and value of the SMP’s work core funded by the Scottish Government.

New/updated Party Leader Quotes received in March 2021:

1. "The links between Scotland and Malawi are strong and enduring. Even in this past year, which has presented us with difficulties we could scarcely have imagined, our friendship continues to grow. The work that the Scotland Malawi Partnership and the many organisations the length and breadth of Scotland do to support and nurture these links is extremely welcome and I am proud that the Scottish Government can continue to fund these efforts. I hope this report inspires many more communities to take an interest in the relationship between Scotland and Malawi, so we can sustain it for many years to come."  Nicola Sturgeon MSP, First Minister of Scotland and Leader of the Scottish National Party 

2. “I am delighted to welcome the publication of this report. The links between Scotland and Malawi are deep, and it’s right we celebrate them. This report stands as a testimony to that – highlighting the civic partnerships which exist across each Holyrood constituency and region. At heart, this is about friendship. Not just between governments, but between two peoples. Each year thousands of Scots and Malawians stand side-by-side and work together to achieve common goals. We should be proud of these bonds and I congratulate the Scotland Malawi Partnership for everything they do to further this cause. The Scottish Conservatives are deeply committed to strengthening Scotland’s partnership with Malawi for the benefit of both our countries.”  Douglas Ross MP, Leader, Scottish Conservative Party
3. “Our links with Malawi continue to thrive and flourish, and are a testament to the efforts of those who have worked hard to maintain this enduring friendship. The community of over 300,000 Scots and Malawians has helped deliver benefits and real change where it’s needed - across communities, in trade, business, medicine, education and tourism. We should be proud of our work together and continue to build on the unity between our two nations.”

        
          Anas Sarwar MSP, Leader, Scottish Labour Party
President of Malawi speech to SMP Oct 2020 AGM:

4. “The bond between our two nations, now in its third century, is one that I personally hold in the highest esteem…It is altogether proper that we not only sustain the legacy of this friendship but take it to a new level…

“It is remarkable that in the midst of your fight against this pandemic you have still been working side-by-side with us in our own fight here in Malawi.  For six months straight, the impact of your support to us in raising funds and coordinating efforts has been far reaching and inspiring.  Thank you for this.

I pledge my commitment to foster our ties in the spirit of a true partnership, one founded on our long history of mutual respect and shared values … It is my desire that under my administration this will be a relationship of equal sacrifice, joint participation and mutual accountability. I am honoured to accept the designation of Scotland Malawi Partnership Hon-Co Patron. There are currently over 300,000 Malawians and Scots working together across 1,200 different civic links, including schools, universities, businesses, NGOs, faith groups and community groups.”
 H.E. Lazarus Chakwera, President of the Republic of Malawi (View his full speech here)

Examples of positive feedback emailed:

4. “We appreciate the constant communication and very valuable coordination work and support you are promoting.” Claudia Alloza, SCIAF
5. “The meeting on Monday was very helpful and important” James Gebbie
6. “Thanks for organising such a powerful and well attended meeting last night. People spoke with passion and a sense of commitment to support Malawi.” Margaret Wazakili 

7. “I would like to thank you for a thought provoking and most interesting meeting last night.  As a representative of the Lilongwe Wildlife Trust which encompasses very large projects in wildlife rescue, tourism, justice and anti trafficking areas, all being hugely affected by the pandemic, I was fortunate enough to join and listen in to these very informative meetings.” Julie Saunders, Lilongwe Wildlife Trust
8. “I too would like to say many thanks for tonight’s meeting. It all felt very collaborative.” Cathy Ratcliff, EMMS International
9. “I am glad and grateful to the good relationship and support the People of Scotland give to Malawi. Through this forum we are learning a lot and I thank you personally for taking an active leading role.” Vessium Chikhoza
10. “I would like to add that: Due to me having had a stroke in 2015, followed by lockdown, I have not been able to visit Malawi and the last time I went to Malawi was 2014.  Malawi has been brought to me through my membership of the SMP. I cannot find the words to praise the personnel of SMP for all you do.  Also, your literature on Malawi is very informative.” Rose Argente
From April 2021 Member Needs and Impact Survey:

In response to question whether the SMP has supported their Malawi link:

11. “Really impressed with the efforts made during Covid pandemic to bring people together and galvanise efforts to support” - Jennifer Macalister Hall

12. “Kept me very up to date with the impact of COVID in Malawi” - Charlie Bevan

13. “Very impressed with the health news from Malawi through the COVID-19 coordination meetings” - Denis Robson, Thondwe Community Partnership

14. “Very good to keep up to date with what is happening in Malawi.” - Carol McGregor, SightSavers Int.

15. “As a new member I have been learning what SMP does and I see how so many organisations are members doing great work to help Malawi” – Prof Tim Eden, University of Manchester/World Child Cancer

16. “Very informative especially with respect to impact of COVID, needs and solutions” - Wendy McMullen, NHS

17. “Through the membership, I am able to appreciate the different developments and support that SMP is focusing on in Malawi.” – Henry Kadzuwa, University of Edinburgh

18. “Being asked to present at the Schools forum allowed greater bonding between ourselves and our friends in Malawi” - Ian Mitchell, Beath Malawi Partnership

19. “Kept us in touch with COVID developments in Malawi - especially when we have no response from our partners there who are working flat-out in the health service. Also, the positivity from the newsletters and events is inspiring, when we are downtrodden and exhausted trying to raise funds to maintain our projects and support our colleagues in Malawi- as well as try to retain our own sanity and physical well-being working like Trojans in the NHS.” - Catriona Connolly, Scotland Malawi Anaesthesia

20. “I met lots of Malawian through the covid workshops on zoom, who might be useful contacts for our healthcare programme. As yet I don't know how strong or sustained any of those links might be. As Chair of SMP I felt my knowledge and understanding of all that SMP and MaSP can/could do has been strengthened considerably” – Heather Cubie

21. “SMP has been invaluable at keeping us up to speed with Covid developments etc.” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

22. “Useful connections for my professional partners at Heriot Watt University – Dr Janey Andrews, Heriot Watt University

23. “Lots of opportunities to strengthen links were offered.” - Geraldine Fleming, St. Bernadette's Malawi Partnership 

24. “When communication with our twinned school became difficult regular SMP emails kept us informed with the situation on the ground and prompted us again and again to make contact with our partner school.” - Isla Lumsden, Kilmaron Special School

25. “The SMP played a vital role during the pandemic, bringing together groups involved in Malawi together with Malawian health leaders.  We got bang up to date news about the situation on the ground.” - Mike Beresford, Zambesi Mission
In response to question whether the SMP has supported their Malawi link about the SMP’s impact:

26. “Networking with other SMP members” - Lillian Nseua

27. “Covid 19 roundtables were incredibly useful to keep us informed as to the situation in Malawi during the last year.” - Emma Duncan, The Global Concerns Trust

28. “SMP allowed me to have greater understanding of the Covid situation in Malawi and to then be able to offer appropriate help to those in Malawi such as access to posters & other support.” - Jennifer Macalister Hall

29. “It's been useful to have reliable information on the situation in Malawi through SMP. Connecting with the new British HC in Malawi through SMP has also been a huge positive.” - Kelly White, Malawi Travel Marketing Consortium

30. “Providing background information” - Ian Dickson, Rotary

31. “Keeping me well informed of current Malawian priorities and inspired by younger generations facing challenging and nuanced conversations around race, colonialism and poverty” - Charlie Bevan

32. “I have been able to keep in touch with events in Malawi over the year by reading some of the newsletters and updates.  I haven't yet seen anything I could suitably involve myself or the school with, but I am hopeful…” - Mick McMillan, Denend Primary School

33. “Better informed about the health situation in Malawi.” - Denis Robson, Thondwe Community Partnership

34. “Helped lobby about international development strategy and raise awareness of impact of Covid.” - Emma Wood

35. “Information on what we are achieving.” - Georgina MacMillan

36. “Assistance with networking as well as raising brand awareness.” - Lyndsey Alexander, Link Education International

37. “Kept us up to date with the covid response and general situation within Malawi” - Victoria Milne, Smileawi

38. “Indirect support through weekly email keeping us informed of developments in Malawi.” – John Elliot, The Jock & Mary Elliot Memorial Trust

39. “It has been so good to hear about all of the different organisations  and individual people are linked in to support and work with SMP with clean water/protective Covid  Equipment/ and many more aspects. WCC has done some of that for Children in Blantyre and as a Patron of the charity I would hope that we could link in with SMP in their work in future” – Prof Tim Eden, University of Manchester/World Child Cancer

40. “Raised awareness of the need for oxygen during the covid outbreak” - Mary Thomson

41. “Feel much more connected with others collaborating with projects in Malawi” - Wendy McMullen, NHS

42. “I have identified an area of expertise that I fit in and I need to assist.” – Henry Kadzuwa, University of Edinburgh

43. “The SMP is an important ‘touchstone’ for colleagues in Malawi.  It has helped to promote the image (quite correctly) of Scotland being a trusted partner.” - John Briggs, University of Glasgow

44. “It has helped me to connect and interact with my fellow Malawians. In addition, it has been an income platform for me as a musician by connecting me with Scottish Organisations and schools.” - Davie Luhanga 

45. “Provided great support in what has been an exceptional time. Facilitated better communication with our colleagues in our partner schools in Malawi. Raised awareness of issues in Malawi re: Covid.” - Ian Mitchell, Beath Malawi Partnership

46. “Kept us up to date with events and situations in Malawi” – David A. Thomson, FROPM Scotland

47. “The constant updates and positivity from SMP has encouraged me to keep trying to make contact with my team in Malawi who are not great at responding to mail- for. variety of reasons. When I have been close to totally giving up on my project- which has been several times over the past couple of years- I feel inspired to just give it one last try, when I receive another newsletter.” - Catriona Connolly, Scotland Malawi Anaesthesia

48. “Youth Congress being online I got to meet and talk like a lot of interesting people from all over was amazing to just talk and share idea/ point of views” - Ryan Ticcioni

49. “The reports from the various segments have given me a fuller understanding of Malawi in this pandemic period.” - Karen Lynn Paarz, Independent

50. “Our programme link has also been much strengthened by more digital connections and we are grateful to SG for allowing more funds to be vired to the costs of digital links. This could have a big impact for the future.  The many digital events held by SMP over the year have also impacted on my thinking for the future, particularly in the areas of young people and climate changes even if they have not been as directly relevant for my project link in Malawi.” - Heather Cubie

51. “The regular updates of information on Malawi has been exceptionally valuable.” - Maureen McKenna, Malawi Leaders of Learning/Glasgow City Council

52. “1. Speed of reaction to questions asked was outstanding  2. Leadership skills of CEO, and as facilitator, contributed a lot to the process of people engaging more in discussions  3. The contents shared were relevant, which improved continuous engagement” - Bart Rombaut, Mary's Meals International

53. “My two main contacts have joined MaSP and have mentioned the insight they now have into various strands of SMP.” - Sheena Nicolson

54. “Regular updates and online meetings” - Pam Wilson

55. “Insights into CDC's work in Malawi, and fair trade progress in Malawi” - Russell Salton

56. “I've appreciated keeping in touch with developments, although my work role is now less focussed on Malawi” - Janey Andrews

57. “I have particularly appreciated SMP organising sessions where Malawian and Scottish people have been able to come together to discuss issues. Although we have a strong team of local Malawians that we work closely with, it has been really helpful to get that broader perspective, particularly where the SMP has brought in government representatives to meetings.” - Organisational Member

58. “I have directed people towards the organisation both here in Malawi and those in UK”- Rachel Macleod, Baylor college of medicine 

59. “It has been a positive impact overall, giving us an ongoing broad picture of how the pandemic has been affecting Malawi. Good to get weekly reports of the work being done by groups here in support of partnerships in Malawi and we shared these with our partners.” - Geraldine Fleming, St. Bernadette's Malawi Partnership 

60. “Keeping up to date with news and maintaining interest in difficult times.” - Andy McKay

61. “When communication with our twinned school became difficult regular SMP emails kept us informed with the situation on the ground and prompted us again and again to make contact with our partner school.” - Isla Lumsden, Kilmaron Special School

62. “It has kept us up to date with the work of SMP and news relating to Malawi.” - Rosemary Harrison, Clydeview Academy

63. “Links with RARE scholars; greater awareness of covid impacts” – Prof Geoff Simm, University of Edinburgh

64. “Helpful particularly on the state of play of Covid-19 and the information on potential charities to allow choice of donations” - Cam Bowie

65. “The information shared has been enormously helpful, in informing us about the latest situation, which allowed us to keep our supporters informed so that they could pray or give.” - Mike Beresford, Zambesi Mission

66. “Just a way of keeping informed about a country I love” - Ashling Bourke

67. “Exposure” - Nelson Nyoloka, Glasgow Uni

68. “It’s good to meet like-minded people discuss ideas with others who share the same interests.” - Steve Taylor, Ideas ltd

69. “SMP has been of great assistance in arranging student visits to Edinburgh office (virtually) and also to the CPG.  Thank you for your help with this.” - Neil Merrylees, University of Dundee

70. “Useful in drawing attention to current issues in the country.  It has been difficult for schools to focus on anything other than qualification-related issues, but the newsletters from SMP have been easy to digest and informative.” - Archie Marshall, The Community School of Auchterarder

71. “1. Enabled me to feel in touch with their reality & to speak to friends there in an informed way.  2. Provided a way of making a positive contribution thro' the Malawi Oxygen Appeal  3.  Allowed me to reliably inform others in UK & RI with Malawi interests  [& raise funds for the above]”  - Helen Mein

72. “Helped me see the link during the pandemic and has encouraged me to reach out more to friends in Malawi.” - Harriet Morley

73. “Providing relevant news and information which we have been able to use when providing updates to our supporters and in our newsletters.    You have provided opportunities like taking part in the Chichewa Challenge too and much more.” - Lindsey Barkham, Open Arms Malawi
74. “Keeps us up-to-date with developments and provides guidance in relation to how we might react/respond to developments around Covid-19 and BLM” - Moira Dunworth, Mamie Martin Fund

75. “Direct hard information, in real time, through its genuine connections with high level people on the ground in Malawi has been invaluable for our decision making.” - Olivia Giles, 500 miles
76. “Circulated a gofundme sponsorship appeal for a project in Malawi.” - Andy Walker

77. “It has helped maintain interest.  It has provided vital information.  It has offered encouragement and support.  It has promoted our own activities.” - Andrew McKay, Saint Margaret's High School

78. “In a difficult year, SMP has assisted us with different items. One of these was Covid-19 response. We were able to band together with other SMP members to help in Northern Malawi with masks and soap for schools and communities.   Our partners in Malawi were able to engage in ways they could not previously have done - eg the Youth Festival and the series of covid-related meetings.” - Alan Laverock, Bananabox Trust

79. “I am now retired. I have maintained a link with some of the staff at UoM and value that.” - Christopher Brotherton

80. “SMP has helped me to realise the areas that I can be of assistance to the communities both in Scotland and Malawi.    The involvement of various events in boosting the relationship between the two countries, the SMP has been very helpful, professional and very informative for the communities in these two countries to get wider picture of the special relationship of Malawi and Scotland.    The impact of SMP has achieved more opportunities for the people of both countries to begin engaging in various development and social activities. That is why Youth Empowerment Forum would like to get engaged with Scottish youth to establish short , middle and long term projects that will benefit both countries, especially in modern farming, education, health and modern technology.” - Ediwn Gollie Makaranga Ngwira, Youth Empowerment Forum (YEF) Malawi

81. “I have learned so much about Malawi through the Covid update meetings and others organised or supported by the SMP. This has informed all my interactions with our specific partners in Malawi.  Seeing first hand the involvement of senior government figures has been very inspiring also.” - Jane Gebbie, Kondanani UK

82. “The COVID-19 meetings have enabled us to corroborate information received informally about the impact of COVID-19 in Malawi, and at times advise and inform our partners of priorities.  Hearing from other members helps us confirm we are making reasonable proposals and useful support to our partners.  Connection with another member has led to a significant collaborative project in renewable solar energy, now starting to move ahead.” - Dr Jonathan Groves, The Kerusso Trust
83. “News and information.” - Peter Howson

84. “2020 has been a difficult year with lockdown (I put myself in lockdown) two weeks before the official lockdown; I am very physically challenged but I can rely on what the SMP disseminates on Malawi plus. In short, SMP is informative and reliable.” - Rosemary Argente
In response to question whether the SMP has achieved its strategic objectives:

85. “The Youth Festival was hugely successful” - Denis Robson, Thondwe Community Partnership

86. “I think SMP have demonstrated it is possible to be digitally inclusive even during a pandemic    Maybe this is at least as relevant as in person visits” - Wendy McMullen, NHS

87. “Communications have been at a high level, ie Govt which has raised the profile of the links between Scotland and Malawi.” - Ian Mitchell, Beath Malawi Partnership

88. “Collaborations across sectors regarding health have met my objectives for membership” - Karen Lynn  Paarz, Independent

89. “The main benefit we saw was in your constant updating of information - excellent.” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

90. “The Youth Council has been positive for some of our former pupils.” - Archie Marshall, The Community School of Auchterarder
91. “The Youth Festival was a triumph of engagement and communication” - Moira Dunworth, Mamie Martin Fund

92. “A vital life-line”- Andrew McKay, Saint Margaret's High School

93. “Overall, your works have spoken and the results are seen in both countries” - Ediwn Gollie Makaranga Ngwira, Youth Empowerment Forum (YEF) Malawi

94. “I have been very well updated with efficient and reliable information” - Rosemary Argente
In response to question about impact of SMP’s digital forums:

95. “Informed ongoing project response to Covid 19.” - Emma Duncan, The Global Concerns Trust

96. “Developed my understanding and made link closer.” - Jennifer Macalister Hall

97. “Yes - a very positive impact.” - Kelly White, Malawi Travel Marketing Consortium

98. “Inspired my continued engagement with Malawi” - Charlie Bevan

99. “Much better informed” - Denis Robson, Thondwe Community Partnership

100. “We already have strong links but these events have given us a platform to talk about some important issues and we're very grateful for that.” - Emma Wood

101. “Great to see other people involved in the SMP” - Carol McGregor, SightSavers Int.

102. “Increased my knowledge of the situation” - Victoria Milne, Smileawi

103. “Increasing understanding of the work of SMP” – Prof Tim Eden, University of Manchester/World Child Cancer

104. “Widened my perspective on the bigger picture” - Wendy McMullen, NHS

105. “It enabled me to understand the projects that are taking place in the field of forestry, Climate Change and environment and more importantly provided the platform for collaboration.” – Henry Kadzuwa, University of Edinburgh

106. “Improved links with our partners as they were also able to attend the meeting. This has not been possible in the past.” - Ian Mitchell, Beath Malawi Partnership

107. “Tackles a lot of difficult and important issues moving forward I think we need to keep going this to overcome them and not let them keep being seen as things we can’t talk about openly.” - Ryan Ticcioni

108. “Yes, the zoom of the annual general meeting allowing to communicate in real time with Malawi colleagues” - Karen Lynn Paarz, Independent

109. “Pleasure at the greater involvement and empowerment of Malawians through this medium; increased respect for their achievements on minimal resources and sensible covid actions from Government , including SG in allowing funding for PPE and oxygen supplies” - Heather Cubie

110. “It clarified a number of issues pertinent to my field of working, especially because of the input by high-level speakers.” - Bart Rombaut, Mary's Meals International

111. “Provided more comprehensive information about the COVID pandemic.  My contacts were also impressed.” - Sheena Nicolson

112. “Strengthening the link.” - Pam Wilson

113. “I attended the main digital meeting and found it very interesting.” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

114. “Positive” - Russell Salton

115. “Helped me know the bigger picture.” - Individual Member

116. “I feel informed and able to share relevant information in the future.” - Rosemary Harrison, Clydeview Academy

117. “Improved understanding of covid impacts” – Prof Geoff Simm, University of Edinburgh

118. “Helpful” - Cam Bowie

119. “An enormous impact, as stated above.” - Mike Beresford, Zambesi Mission

120. “I have found the events useful and very well organised. However I don't think they have had any direct effect on our links with Malawi” – Dr Neil Merrylees, University of Dundee

In response to question about the impact of SMP’s work sharing expertise:

121. “Essential” - Emma Duncan, The Global Concerns Trust

122. “Unique - really impressed at what has been achieved in terms of sharing. Innovative too.” - Jennifer Macalister Hall

123. “Valuable to be kept informed of developments” - Robert Lamb, Inverclyde Council

124. “Exchanging knowledge and ideas is helpful” - Denis Robson, Thondwe Community Partnership

125. “Very strong” - Carol McGregor, SightSavers Int.

126. “Again, helping to keep informed” – John Elliot, The Jock & Mary Elliot Memorial Trust

127. “Excellent” – Prof Tim Eden, University of Manchester/World Child Cancer

128. “Allowed me to financially support an identified need” - Mary Thomson

129. “Pivotal” - Henry Kadzuwa, University of Edinburgh

130. “Educative/informative” - Davie Luhanga 

131. “Provided a platform for all to raise issues and discuss matters relevant to both societies.” - Ian Mitchell, Beath Malawi Partnership

132. “Good to know what other organisations are doing any the effect this bid having on the ground” – David Thomson, FROM Scotland

133. “It's inspiring to read success stories and be kept up to date with news of partnership developments” Catriona Connolly, Scotland Malawi Anaesthesia

134. “This the current pandemic situation it’s been hard to even have meaning conversation with others it was good to see everything other people were doing and helping each other that we wouldn’t have know was going on it happening without your regular updates” - Ryan Ticcioni

135. “Research projects and study designs were facilitated by SMP” - Karen Lynn Paarz, Independent

136. “Better understanding, empowerment and therefore creation of better global citizens” - Heather Cubie

137. “Keep ideas fresh - good to know what others are doing” - Maureen McKenna, Malawi Leaders of Learning/Glasgow City Council Director of Education

138. “Good” - Allan Mandindi, Malawi Heritage UK

139. “Interesting to hear other people’s experiences.” - Mary Shaw, Glasgow City Council 

140. “Essential, because information from the ground has been made visible to a larger audience” - Bart Rombaut, Mary's Meals International

141. “Information quickly disseminated and acted upon.” - Sheena Nicolson

142. “Invaluable - we were having communication problems - more severe than normal - so the SMP information being shared through regular bulletins was great.” Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

143. “Opportunities to learn from each other. Although the membership is diverse we share many common aims.” Geraldine Fleming, St. Bernadette's Malawi Partnership 

144. “Invaluable” - Andy McKay

145. “Provides impetus to keep our partnership alive - although on a much reduced scale” - Isla Lumsden, Kilmaron Special School

146. “It is like a resource centre of information and advice and provides a forum for sharing good practice. It is very thorough and a genuine passion for the development of successful and meaningful partnerships is genuine.” - Rosemary Harrison, Clydeview Academy

147. “High” – Prof Geoff Simm, University of Edinburgh

148. “It allows people to have a better perspective on the lives of others, what affects and matters to them, and perhaps what they would like to see as an outcome of various events, as opposed to your interpretation of what the outcome should be. - Darren Watt, University of Edinburgh

149. “It has been great to listen to predominately Malawian voices, which really help with our ethos and way of working.” - Mike Beresford, Zambesi Mission

150. “I think people got linked to each other and also rejuvenated the relationship between these two countries” - Nelson Nyoloka, Glasgow Uni

151. “I liked the sustainability forum youth festival” - Steve Taylor, ideeas ltd

152. “Quite valuable” - Jennie Chinembiri, Church of Scotland

153. “It strengthens stakeholder relationships” - Beth Sheehan
In response to question about how the SMP could be more diverse and welcoming:

154. “It’s already welcoming.” - Carol McGregor, SightSavers Int.

155. “I think that it is doing so much already” – Prof Tim Eden, University of Manchester/World Child Cancer

156. “I personally found the meetings very inclusive and the random breakout rooms broke down barriers” - Wendy McMullen, NHS

157. “I don't know. I feel welcome. I feel David and the team do everything possible to make everyone feel welcome. I am white skinned, but have my own reasons to feel out of place. I often do feel responsible for the actions of our ancestors and the resultant lives our Malawi colleagues live. But at the SMP meetings I feel the SMP do everything possible to make everyone feel welcome and valued. In particular, David's use of language is so skilful, irrespective of the circumstance in which he is chairing/ leading/ commenting/ facilitating sessions. I think he is an amazing lead for this group in terms of his knowledge, skills, empathy and ability to inspire.” - Catriona Connolly, Scotland Malawi Anaesthesia

158. “Inclusion of young people is particular strong, as is the inclusion of Malawians living in Scotland!!!” - Karen Lynn  Paarz, Independent

159. “Not a lot - you do a good job already” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

160. “They are always open to new ideas, to sharing good practice, to celebrating success - they should maintain this very positive approach.” - Geraldine Fleming, St. Bernadette's Malawi Partnership 

161. “Keep going.” - Andy McKay

162. “I think this is an area of excellence for the SMP, and can't think of any improvements.” - Darren Watt, University of Edinburgh

In response to question about how the SMP could improve its impact:

163. “The SMP always raises the bar in terms of the quality of the way they engage with members and events organised. This last year has proved their role in terms of communication and information sharing within the sector as essential to support the international development community in both Scotland and Malawi.” - Emma Duncan, The Global Concerns Trust

164. “I think you are doing a very good job in very difficult times…” – Prof Tim Eden, University of Manchester/World Child Cancer

165. “Continue on its present path….” - John Briggs, University of Glasgow

166. “Maintain the high level of communication …” - Ian Mitchell, Beath Malawi Partnership

167. “Continue to engage with the international development community and the Scottish and Malawian Governments on a wide range of issues.” - Organisational Member
In response to question about how the SMP could improve its bulletin:

168. “I think it’s already very good especially for access to news articles re Malawi.” - Jennifer Macalister Hall

169. “It’s fine” - Georgina MacMillan

170. “It’s excellent as it is” - Carol McGregor, SightSavers Int.

171. “It is fine already -thank you doing it so well” - PROFR TIM EDEN, University of Manchester/World Child Cancer

172. “I think it is fine as it is, thanks.” - Catriona Connolly, Scotland Malawi Anaesthesia

173. “It is good- keep it going!” - Heather Cubie

174. “Keep it coming.” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

175. “It’s good.” - Individual Member

176. “I've always found that the weekly news bulletin covers many aspects of SMP and features interesting updates of the work of its members.” - Geraldine Fleming, St. Bernadette's Malawi Partnership 

177. “It's perfect as it is, not too lengthy, but it has all the important news and information.” - Mike Beresford, Zambesi Mission

178. “I hope maintaining being vibrant can do a lot” - Nelson Nyoloka, Glasgow Uni

179. “I think the weekly news bulletins are very useful” - Neil Merrylees, University of Dundee

180. “Impossible!” - Moira Dunworth, Mamie Martin Fund

181. “It's excellent...” - Olivia Giles, 500 miles

182. “The weekly news bulletin is comprehensive, informative, and interesting. I would not wish to change that.” - Rosemary Argente
From the 2021 Enquiries Handling Survey (all completed anonymously):

In response to question about the impact the SMP’s support had had:

183. “Positive impact”

184. “The response supported me / my interest in Malawi” 

185. “Helped me have confidence in myself”

186. “Our relationship with SMP is crucial - the response to our email was invaluable.”

187. “We have set up a Rotary Malawi Fellowship group that will become members of the SMP”

188. “David Hope Jones replied rapidly, with plenty of specific and useful information that allowed us to further a project. Was much appreciated.”

189. “Enabled me to donate fast to COVID crisis there.”

190. “It gave me hope to be assisted one day, despite the plan not working out”

191. “Support has been amazing and continues to be so I’m not exaggerating when I say it’s changed my life and opened my eyes to a lot of things“

192. “Support has been very helpful to our charity Maura’s Mission.  Advice helpful too from a marketing communications perspective.”

193. “It made my task very easy to complete and I hope to continue my support.”

194. “Very satisfied with support/advice from the SMP.”

195. “SMP feedback is essential to guarantee successful outcomes in terms of information (general & specific) and networking” 

196. “We are always interested in working in partnership”

197. “I used the information directly to buy masks and also share the contact with someone else,”

198. “It gave me the information I requested”

199. “It has had a big impact in terms of my other partnership link.”
In response to question about how the SMP could improve its handling of enquiries:

200. “The handling of the enquiry was just fine.” 

201. “So far we are impressed with the way you handle your enquiries.”

202. “No improvement needed”

203. “It was great, nothing to change”

204. “You did all that was needed fast.”

205. “Quite satisfied with response. No improvement required”

206. “Generally keep doing what your doing listen to members and use that information and advise to keep improving”

207. “Nothing - it was handled well and we appreciated the SMP advertising and attending our event. Thank you very much.”

208. “No suggestions - all was good and helpful”

209. “My enquiry was handled very well.”

210. “I feel the handling of my enquiry was excellent and could not be improved upon.”

211. “If it ain't broke, don't fix it.” 

212. “Jade was very helpful so I’m not sure she could have done anything differently…”

213. “There is no need to improve. I sent the email and it was responded to quickly and efficiently but in a very approachable and friendly manner”

214. “None - the response was quick and very courteous”

215. “Nothing to be improved!”

Event Feedback Forms:
In response to question about whether attending event strengthened/supported attendee’s link with Malawi

	216. “Found new links for our Climate Change Advocacy activities” - Edgar Kapiza Bayani, Community Energy Malawi

	217. “We are Bananabox Trust partner in Malawi, through this AGM, our relationship has been strengthen highly.” - Willan Kalinda, Bananabox Plus

	218. “More aware about projects undeway in Malawi” - Anonymous

	219. “It was a good networking event.” - Nyomi Rowsell, International Conservation and Clean-up Management

	220. “Great to see so many Malawians taking part” - Victoria Milne, Smileawi 

	221. “Good to see mutuality and true partnership affirmed by heads of government in both countries.  Not just by those of us serving on the ground.” - Dr Jonathan Groves, The Kerusso Trust

	222. “Great to catch up with fellow members and engage in relevant discussion about all things Scotland-Malawi” - Caroline Beaton, Kenyawi Kids

	223. “Good to have so much participation from Malawi. I also met some other Scottish NGOs” - Moira Dunworth, Mamie Martin Fund

	224. “Enjoyed the meeting so much especially the group discussion. To be addresed by The Minister and the President iced the cake. Time to implement.” - Wyson Kambalata, Global Tv

	225. “I met some people who introduced themselves to me and would like to find out more about how to link with the Malawians in Scotland” - Joyce Phiri, Association of Malawians in Scotland 

	226. “We already have very strong links but showing that we can do a successful zoom meeting with those in Malawi has inspired us to consider this as a way to further communication.” - Fiona McNicol, Beath Malawi Partnership (Beath High School)

	227. “The interaction to look at new ways of enhancing the partnership and commitments by both the First minister of Scotland and President of Malawi to support the efforts by members.” - Gomezgeka Mkandawire, University of Livingstonia

	228. “It was an inspiring invent” - Daina 

	229. “I made a new contact that I hadn't known before which was useful” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

	230. “It was a great experience packed with ideas” - Rhoda Kamchacha, Power Global International

	231. “Reinvigorated our support and interest” - Alison and Colin Cameron

	232. “Good to listen to others in the breakout rooms as to how they have dealt or are dealing with issues at present.” - Ian Mitchell, Beath Malawi Partnership

	233. “made you contacts” - Mary Popple, JTS

	234. “But was inspiring” - Barry Klaassen, Scottish Emergency Medicine -Malawi Project 

	235. “Great to see so much going on between the 2 countries.” - Beth Sheehan, African Vision Malawi

	236. “IT was very helpful to have the direct links and input from Malawi.i.” - James Kelly, Classrooms for Malawi

	237. “It was very special to hear both the President of Malawi and First Minister of Scotland on the same  themes and  the breakout sessions enabled us all to strengthen our activities and how to go forward in the next few years” - Tim EDEN, University of Manchester/World Child Cancer

	238. “Very interesting to see the bredth of organisations and to see such high level engagement” - Lucy Hunot, Link Education International

	239. “Made a good contact through private chat” - Anonymous

	240. “Chance to find out updated information” - Anonymous

	241. “It was great that a few of our Bananabox friends and colleagues in Malawi could be part of this for the first time” - Alan Laverock, Bananabox Trust


In response to question about what attendee found most useful about the event

	242. “Discussion from Malawi” - Anonymous

	243. “The pooling of resources concerning   a. support of remote learning;  b. practical efforts to slow COVID spread in MW  c. the scope for collaboration and broader cohesion which came through this” - Anonymous

	244. “Touching base and hearing about the various steps & resources SMP are taking to combat the fallout amongst its members.” - Dominic Webb, Orbis Expeditions

	245. “Input from Malawian colleagues re the situation re Covid-19 in Malawi was very useful;  And hearing what other organisations were doing” - Cathy Madden, Medic to Medic

	246. “Hearing the different perspectives of attendees” - Moira Dunworth, Mamie Martin Fund

	247. “Breadth of knowledge being shared” - Eve Hartswood, Church of Scotland

	248. “The update from Malawi” - Scotland Malawi mental health project, SMMHEP

	249. “Information from on the ground in Malawi” - Olivia Giles, 500 miles

	250. “update from senior people on the ground in Malawi” - Paul Garside, University of Glasgow

	251. “Number joining in from Malawi” - Heather Cubie, SMP and University of Edinburgh

	252. “Stuart and David’s leadership and that everyone was able to contribute. It was so valuable to hear from MaSP members and Polytechnic, Tracy and College of Med staff about their on the ground experience as Malawi Press have been questionable lately” - Caroline Beaton, Kenyawi Kids

	253. “Important link with with goverment and how  organization will link on suport with smp” - Shupo kumwenda, Ekwaiweni Tafika comunity organization

	254. “Hearing views of experts. I think those from malawi taking part will have learnt a lot; the lack of information is evident in many ways” - Alan Laverock, Bananabox Trust

	255. “hearing from colleagues in Malawi” - Anonymous

	256. “about the amount of testing that has been done.  More than we are told in Malawi.  Also that community and community was brought up, as this is a big issue with people not believing there is a virus.” - Heather Palmer, African Vision Malawi

	257. “a) hearing first hand about the situation in Malawi - very alarming; b) hearing about local supplies of PPE” - Mike Beresford, Zambesi Mission

	258. “Hearing what is happening in Malawi and, particularly, what is NOT happening.” - Alan Laverock, Bananabox Trust

	259. “Hearing from different stakeholders and gaining a wider perspective” - Stacey Lavery, Liverpool School of Tropical Medicine (LSTM)

	260. “Mix of Malawian and Scottish perspectives” - Chrissie Hirst, Corra Foundation

	261. “Hearing updates about the situation from people on the ground” - Tanja Hendriks, Centre of African Studies, University of Edinburgh

	262. “Hearing up to date data and positions which might affect our World Child Cancer activity in Blantyre  and it confirms that we all need to work together” - Tim Eden, University of Manchester

	263. “The up-to-the-minute information about the situation in Malawi.  I have contacts in Limbe (school and Church) and in Lilongwe (Education Manager) and I was able to forward some info about PPE production and useful contacts.” - Sheena Nicolson

	264. “The diversity of organisations attending and understanding the breadth of the overall COVID response.” - Thomas Echlin-Harradine, Whitfield Echlin & Company LLP

	265. “Really useful course with basic language skills that’ll be needed in Malawi” - Susan Farrell, University of Dundee

	266. “Basic greetings and etiquette” - Moira, Mamie Martin Fund

	267. “Basic conversation” - Tamsin Lillie, Medic to Medic

	268. “Practising speaking Chichewa” - Mairi Thomson

	269. “The latter half of the course and being able to ask questions as we went along” - Anonymous

	270. “Hearing Chichewa spoken clearly and slowly with the correct pronunciation.” - Eve

	271. “Learning the basics of the language to help communicate and understand others” - Heather Palmer, African Vision Malawi

	272. “the sections on governance but the whole programme was very 'holistic'” - Wendy McMullen, NHS Tayside

	273. “It was just good to get an overview of what was going on, and what the relevant topical discussion topics are.” - Iain Woodhouse, The University of Edinburgh

	274. “The first ever digital conference that has taught us that what we need to prevent COVID is physical distance and not social distance because we can stull be social.” - Edgar Kapiza Bayani, Community Energy Malawi

	275. “The breaking Session gave more room for members to discuss important business ideas including the Covid 19, Climate change and many. That was very useful to me.” - Willan Kalinda, Bananabox Plus

	276. “break out groups- discussion about specific projects  lead by the people on the ground in Malawi” - Anonymous

	277. “Networking” - Nyomi Rowsell, International Conservation and Clean-up Management

	278. “I think it was just the overwhelming  community feeling meant that I realised how important being a part of the SMP is” - Victoria Milne, Smileawi 

	279. “Accessiblity” - Anonymous

	280. “The speeches made both by the President of Malawi and the First Minister of Scotland towards strengthening the partnership and developmental plans highlighted.” - HENRY KADZUWA, UNIVERSITY OF EDINBURGH

	281. “all of it” - David Steel

	282. “Renewing contacts, feeling part of a movement” - Susan Dalgety

	283. “Keynote speakers and update on COVID-19 in Malawi” - Dr Jonathan Groves, The Kerusso Trust

	284. “Great annual roundup” - Caroline Beaton, Kenyawi Kids

	285. “the breaking sessions” - Anonymous

	286. “The break-out discussions on important topics, I especially appreciated the conversations on decolonization, as well as the "building back better" themes. My hope is that some of these conversations will be carried forward into the future and indeed positively influence the way that SMP and its membership work.” - Sydney Byrns, University of Stirling

	287. “The range of voices and relevant subjects addressed.” - MICHAEL BERESFORD, Zambesi Mission

	288. “Input from Malawian colleagues” - Moira Dunworth, Mamie Martin Fund

	289. “high level policy context” - Chrissie Hirst, Corra Foundation

	290. “The exchanges between the 2 governments.” - Wyson Kambalata, Global Tv

	291. “The President of Malawi and First Minister being involved” - Joyce Phiri, Association of Malawians in Scotland

	292. “(1). The pledged commitment and support towards the partnership between Scotland and Malawi by leaders of both countries. (2). The international policy discussion. (3) The discussion about how the partnership can be strengthened/improved, in general.” - Enock Bamusi, Association of Malawians in Scotland

	293. “Presidential Address from Malawi” - Dominic Webb, Orbis Expeditions

	294. “Learning from other people experience” - Bernard Mphepo, Foundation for Sustainable Community Development

	295. “Normally it's the chance to network, but on this occasion it was the boost to morale, watching the enthusiasm and respect  shown by everyone  taking part.  Wonderful too to have the President of Malawi participating, and of course the First Minister.” - Rose Mary Harley, Graduates Association, Strathclyde University

	296. “Found it all useful. I liked the breakout groups - I hope there is going to be some sort of reports produced summarising these sessions.” - Fiona McNicol, Beath Malawi Partnership (Beath High School)

	297. “The keynote addresses and interaction in the breakout groups.” - Gomezgeka Mkandawire, University of Livingstonia

	298. “Update on Scot Govt International Devt Fund.  Opportunity in break out sessions to say what we would like to see strengthened in the MaSP.” - Zoe Hopkins, Homeless World Cup Foundation

	299. “Side events” - Chimwemwe Sakunda Ndhlovu (Nee Nkosi), Episcopal Conference of Malawi - CADECOM

	300. “How the organisation has been reacting to the constraints of the pandemic. - Douglas Coulter

	301. Presidential speech” - Daina 

	302. “Introduction,enthusiasm and general leadership of David Hope Jones. Speeches of President and First minister. Introductions and talks etc by both Cubies” - Brian Kerr, The Soko Fund

	303. “The political support” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

	304. “Breakout Sessions” - Devine Matare, Renew'N'Able Malawi

	305. “The small groups.” - Sheena Nicolson

	306. “there are some very committed people to this partnership” - Johnstone Kumwenda, University of Malawi, College of Medicine

	307. “Discussion on building back better” - Tiwonge I Mzumara-Gawa, Malawi University of Science and Technology

	308. “The group interaction which provided platform to further express the main points.” - Rhoda Kamchacha, Power Global International

	309. “Being on zoom” - Tamsin Lillie, Medic to Medic

	310. “I learnt about 'Building Back Better'” - Linda Dembo, Malawi Scotland Partnership

	311. “networking , finding out about everyone involved with Malawi” - Wendy McMullen, NHS Tayside 

	312. “Really encouraged by strength and breadth that has  developed in the Organisation” - Alison and Colin Cameron

	313. “The forward view of policy makers” - Penny Hardie, Classrooms for Malawi 

	314. “Chance to experience to what is going on and how different partnerships have been able to interact, or not as the case may be.” - Ian Mitchell, Beath Malawi Partnership

	315. “Presidential address and breakout discussions” - Mary Popple, JTS

	316. “Range of voices able to contribute” - Heather Cubie, SMP/UoE

	317. “Reinforce senior Gov support for partner working   reinforces central role SMP has as advocate for partner organisations and project teams support us in relationship with government” - Barry Klaassen, Scottish Emergency Medicine -Malawi Project 

	318. “Learning that other people exist who think like me/share my core values not everyone (in SMP). Re-assuring I am not alone - it often fels that way being a rural person able to network in cities.” - Anonymous

	319. “moderator, topics” - Rombaut Bart, Mary's Meals

	320. “Hearing the plans from President Chakwera and situation on ground” - Alberto Gregori, Alberto Gregori

	321. “Smaller Breakout group discussions” - Pam Wilson

	322. “Discussions, online interaction (superb running of the day)” - Beth Sheehan, African Vision Malawi

	323. “It was very inspirational and really reiterated the point of what we are trying to do.” - Claire Watson, The Mary Erskine School

	324. “Receiving an update of the current situation in Malawi, learning of ways to Build Back Better, developing an understanding of future challenges to  funding and Scottish Government reveiw of ID.” - James Kelly, Classrooms for Malawi

	325. “All of it - I was at first thinking that I would not stay for the whole meeting but I stayed to the very end-it was very good” - Tim EDEN, University of Manchester/World Child Cancer

	326. “The key note address, and break out sessions, but were short” - Dorothy Tembo-Nhlema, Lilongwe Wildlife Trust

	327. “Addresses from the heads of state” - Lucy Hunot, Link Education International

	328. “The realisation that the President of Malawi has asked for the same opportunity for an open forum so that both Malawi and Scotland can co-operate in finding realistic solutions. But firstly there must be a formalised pathway for everyone to present ideas for consideration. I have been seeking that for years now by my contacts to the government agencies. At least President Lazarus Chakwera agrees that an inclusive  and open forum is needed,  so I am in good company.” - Roderick McCafferty, Scottish Innovators Network, Glasgow

	329. “Input from speakers” - Anonymous

	330. “The IT information” - Anonymous

	331. “Addresses from heads off state” - Madeline Osborn, SMMHEP

	332. “Contributing to the Scottish Government International Development Policy - Anonymous

	333. president speech” - Anonymous

	334. “Hearing what others are doing and sharing ideas” - Alan Laverock, Bananabox Trust

	335. “Increased Malawian attendance” - Andrew Goudie, Univ of Strathclyde

	336. “Informal nature of course and repeated opportunities to practise.” - Ian Mitchell, Beath Malawi Partnership

	337. “Excellent materials which we can save and return to, including recordings of the meetings” - Jenni Barr, Dunblane Likhubula Link

	338. “Easy to understand slides and teaching style of Enock & Sarah” - Beth Sheehan, Beth Sheehan Consultancy

	339. “Building vocabulary & getting the correct pronunciation” - Helen Wright, Previously Lockerbie Academy


In response to question about how membership of the SMP (and attending events such as these) has had an impact on supporting attendee’s link with Malawi:
	340. “knowledge of situation therefore better able to support” - Anonymous

	341. “Increased collaboration with organisations delivering similar or complementary services.” - Anonymous

	342. “Networking, collaboration and information sharing.” - Dominic Webb, Orbis Expeditions

	343. “This was the first time Medic to Medic has been represented at an SMP meeting...and we would like to continue to be involved” - Cathy Madden, Medic to Medic

	344. “Invaluable in keeping my organisation in the loop” - Moira Dunworth, Mamie Martin Fund

	345. “Starting to have an impact as it provides an opportunity to connect and coordinate with other partnerships” - Eve Hartswood, Church of Scotland

	346. “Information” - Scotland Malawi mental health project, SMMHEP

	347. “Able to make a more relevant focused response” - Olivia Giles, 500 miles

	348. “has facilitated and widened” - Paul Garside, University of Glasgow

	349. “Networking is biggest ongoing aspect” - Heather Cubie, SMP and University of Edinburgh

	350. “Excellent website information on Covid response and weekly bulletins are well read here too!” - Caroline Beaton, Kenyawi Kids

	351. “Great and Smp members support our organization with support of information and finance Banana box Mike and kate  james” - Shupo kumwenda, Ekwaiweni Tafika comunity organization

	352. “By inviting Malawian partners, the links have been strengthened. Also, one or two names cropped up that I will contact in connection with projects” - Alan Laverock, Bananabox Trust

	353. “getting updated news and Trustee based in Scotland has attended talks” - Heather Palmer, African Vision Malawi

	354. “Will help with visits to Malawi” - Susan Farrell, University of Dundee

	355. “It is essential in relation to keeping up to date and facilitating links - Moira, Mamie Martin Fund

	356. They have been invaluable” - Tamsin Lillie, Medic to Medic

	357. “Being a member was how I heard about the course and greatly strengthens my links with Malawi” - Mairi Thomson

	358. “I am much better informed” - Eve

	359. “helpful for networking and thinking outside the box” - Wendy McMullen, NHS Tayside

	360. “It runs in parallel with my university activities.  It is good to stay connected to a wider group.” - Iain Woodhouse, The University of Edinburgh

	361. “am in the process of completing my membership.     I always thought my interests were in Health and Education. The discussions sparked my interest in environmental issues as well” - Anonymous

	362. “Seeing the same faces and investigating who people are has been very valuable in building links and knowledge” - Victoria Milne, Smileawi 

	363. “Made me more aware of the improvements the new president hopes to make (only managed to drop in once for his announcement)” - Anonymous

	364. “I have recognised the perfectly well the domain that I can ably contribute to development within the SMP. I have identified experts that have the same interests as me and I am able to network with them for the sake of development.” - HENRY KADZUWA, UNIVERSITY OF EDINBURGH

	365. “Good” - David Steel

	366. “Membership very useful in a practical way - links, etc” - Susan Dalgety

	367. “I have made a connection with another member that is becoming a three-way partnership with our Malawian partner.  COVID-19 updates from Dr Phuka and others are useful for planning and communication.  Support with UK visas for Malawian visitors is super.” - Dr Jonathan Groves, The Kerusso Trust

	368. “It’s a great way to ensure you are networking with likeminded organisations to reduce duplication and allow more joined up working to benefit both Scots and Malawian” - Caroline Beaton, Kenyawi Kids

	369. “Being a part of SMP more generally has helped me to form links with other members doing similar work, and when I moved to Scotland- in finding a local network of friends with ties to Malawi. I have also found comfort in the Malawi-themed events and discussions, and even found an avenue to continue speaking and learning Chichewa while here in Scotland. I'm hoping that I can use the SMP network even more in the future to form meaningful partnerships with other organisations doing similar work.” - Sydney Byrns, University of Stirling

	370. “A vital flow of information that guides us and helps us to triangulate our work” - MICHAEL BERESFORD, Zambesi Mission

	371. “essential networking” - Moira Dunworth, Mamie Martin Fund

	372. “Great positive impact.” - Enock Bamusi, Association of Malawians in Scotland

	373. “Invaluable networking through it's membership, regular updates from both Malawi & Scotland regarding the ongoing bi-lateral partnership, lobbying government on important issues & a respected platform to distribute news.” - Dominic Webb, Orbis Expeditions

	374. “Created an opportunity for interaction” - Bernard Mphepo, Foundation for Sustainable Community Development

	375. “The SMP is The Oracle on all things Malawian.  It's a wonderful resource for anyone involved in Malawi.” - Rose Mary Harley, Graduates Association, Strathclyde University

	376. “Just knowing that you are there for advice and creating a network for us to communicate for example with other schools. Also your chichewa lessons are great and I have been to a couple of your cultural evening.” - Fiona McNicol, Beath Malawi Partnership (Beath High School)

	377. “I was supported by so many dfrnt ways” - Daina 

	378. “By keeping me in touch with developments "on the ground" in Malawi, and in Scotland-Malawi links; in providing practical advice on working with partners in Malawi” - Brian Kerr, The Soko Fund

	379. “Let's one know what else is happening and the opportunity to link with others” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

	380. “One of my contacts is also a member.” - Sheena Nicolson

	381. “Has helped us network with other organisations.” - Tamsin Lillie, Medic to Medic

	382. “yes very helpful” - Wendy McMullen, NHS Tayside 

	383. “An important, but not sole connection in supporting links with Malawi” - Alison and Colin Cameron

	384. “Useful to have a body like to SMP for guidance and support on issues.” - Ian Mitchell, Beath Malawi Partnership

	385. “kept me informed about wider Malawi issues” - Mary Popple, JTS

	386. “SMP and MaSP working together has increased the involvement of our senior team in Malawi in MaSP and therefore indirectly with Scotland” - Heather Cubie, SMP/UoE

	387. “Significant advocacy for our links” - Barry Klaassen, Scottish Emergency Medicine -Malawi Project 

	388. “better understanding of overall situation; renewed focus on issues at stake” - Rombaut Bart, Mary's Meals

	389. “Made me understand landscape a bit better” - Alberto Gregori, Alberto Gregori

	390. “Building and strengthening links” - Pam Wilson

	391. “Finding out regular updates, links etc” - Beth Sheehan, African Vision Malawi

	392. “In  recent times giving access to political , educational and medical developments in Malawi. Also promoting our organisations Wash Campaign to grow funds to directly help the communities in which we work.” - James Kelly, Classrooms for Malawi

	393. “I am in discussion with our charity leaders to engage more in SMP” - Tim EDEN, University of Manchester/World Child Cancer

	394. “Appreciating the historic link that the two countries have” - Lucy Hunot, Link Education International

	395. “Good for networking and credibility” - Anonymous

	396. “Valuable source of information” - Madeline Osborn, SMMHEP

	397. “Meeting other like-minded people. This year, with Malawi-based colleagues being part of it” - Alan Laverock, Bananabox Trust

	398. “SMP facilitates so much for those with links in Malawi. My Malawian colleagues are very pleased that we are making the effort to learn their native tongue.” - Ian Mitchell, Beath Malawi Partnership

	399. “It keeps me up to date with news, info and opportunities between the 2 countries” - Beth Sheehan, Beth Sheehan Consultancy

	400. “Hopefully when I am able to next visit our partner school, I can chat in Chichewa a bit better” - Helen Wright, Previously Lockerbie Academy


In response to question as to how the SMP can improve future events:
	401. “I'm impressed at the management of the meetings” - Anonymous

	402. “Keep going as you are!” - Anonymous

	403. “I really liked how this was managed” - Moira Dunworth, Mamie Martin Fund

	404. “Keep holding them!” - Caroline Beaton, Kenyawi Kids

	405. “It is ok how you have done” - Shupo kumwenda, Ekwaiweni Tafika comunity organization

	406. “Course was well organised, especially considering it’s the first time online. I liked the handouts, it was all very straightforward” - Susan Farrell, University of Dundee

	407. “Have more of them” - Mairi Thomson

	408. “virtual meetings are good and should be continued even post COVID” - Wendy McMullen, NHS Tayside

	409. “Entertainment like Lazarus and Daliso is a great way to end the event on a high. The snappy AGM core business never feels to arduous and so it’s never too long! An MGT never goes amiss either!” - Caroline Beaton, Kenyawi Kids

	410. “Think it was ideal as was, certainly more environmentally friendly than people travelling huge distances” - Penny Hardie, Classrooms for Malawi 

	411. “Carry on doing the same. I' m not sure how to improve online networking - although online is much easire for those of us not in the Central Belt.” - Anonymous

	412. “It was excellent no improvement required” - Pam Wilson

	413. “Nothing - it all worked really well and I was impressed with all the tech working so seemlessly!” - Claire Watson, The Mary Erskine School

	414. “This format has a place in allowing greater numbers of members to attend and including our friends in Malawi so I think this format should be considered for more of the SMP meetings. The AGM format was particularly effective.” - James Kelly, Classrooms for Malawi

	415. “It would be better in a way to not have it online but this went very well much better than I thought it would be  All the staff and especially Craig did not make any mistakes  and the different sessions were perfect” - Tim EDEN, University of Manchester/World Child Cancer

	416. “It was very pleasant for a beginners’ course” - Helen Wright, Previously Lockerbie Academy


In response to being asked for any further comments

	417. “Thank you again for all your endless work, efforts and input with your members. It's hugely appreciated.” - Dominic Webb, Orbis Expeditions

	418. “Thank you for the invitation....it was well chaired and very useful.” - Cathy Madden, Medic to Medic

	419. “Congratulations to the SMP team for an informative meeting.” - Eve Hartswood, Church of Scotland

	420. “Another excellent meeting!  Summary section is extremely helpful.” - Olivia Giles, 500 miles

	421. “well done” - Paul Garside, University of Glasgow

	422. “Well done to whole team” - Heather Cubie, SMP and University of Edinburgh

	423. “Thanks team SMP for your usual brilliance- I really found the Zoom useful!” - Caroline Beaton, Kenyawi Kids

	424. “Using local organization will have great impact in the fight against Corona virus” - Shupo kumwenda, Ekwaiweni Tafika comunity organization

	425. “Very good meeting, very well conducted.” - Alan Laverock, Bananabox Trust

	426. “Well done SMP!” - Heather Palmer, African Vision Malawi

	427. “Thank you for your excellent work” - Mike Beresford, Zambesi Mission

	428. “Excellent meeting, fulfilled the objectives. My colleagues in Malawi feel supported” - Alan Laverock, Bananabox Trust

	429. “Thank you for keeping LSTM in the loop.” - Stacey Lavery, Liverpool School of Tropical Medicine (LSTM)

	430. “Thank you so much for a very good meeting” - Tim Eden, University of Manchester

	431. “overall, well run and well structured event that has proved extremely enriching.” - Thomas Echlin-Harradine, Whitfield Echlin & Company LLP

	432. “Thank you so much and sorry I missed some of the classes” - Susan Farrell, University of Dundee

	433. “Zikomo Kawmbiri” - Moira, Mamie Martin Fund

	434. “Excellent course - I loved it!” - Tamsin Lillie, Medic to Medic

	435. “The team running the course worked really well together, Enock Sarah and Craig. It was great how they asked about what we wanted to focus on so they actually tailored the course as it went along” - Mairi Thomson

	436. “Enjoyable course that had led me to learn more about the language. Great to be able to greet my Malawian contacts in Chichewa on WhatsApp.” - Eve

	437. “I thought it was a good combination of activities and plenty of time to ask questions and interact as we went along.  Very patient teachers! Thanks Enock and Sala!” - Heather Palmer, African Vision Malawi

	438. “It was an impressive event.  I felt it was an afternoon well spent.  Daliso Chaponda at the end was visionary and he was hilarious.    I felt it worked well online, as I might not have made the trip to Edinburgh on a Saturday, and I felt it allowed more Malawi based attendees to join in.   Good job everyone!” - Iain Woodhouse, The University of Edinburgh

	439. “It was a great meeting with great insights” - Edgar Kapiza Bayani, Community Energy Malawi

	440. “I really enjoyed it thank you” - Nyomi Rowsell, International Conservation and Clean-up Management

	441. “Thanks for all the hard work that went into such a valuable day” - Victoria Milne, Smileawi 

	442. “very worth while” - David Steel

	443. “I thought the pace of the meeting was just right, it had been well conceived so it worked really well as an online event - no mean feat!” - Susan Dalgety

	444. “See comments already made.  Many thanks for all your hard work bringing this together.  Well done everyone!” - Dr Jonathan Groves, The Kerusso Trust

	445. “Thank you again for embracing this Enforced digital era and for putting on yet another great, memorable event!” - Caroline Beaton, Kenyawi Kids

	446. “Overall, I was really impressed with how the meeting was organised, especially in light of the move to online. There were great speakers, great entertainment, painless AGM formalities, as well as sufficient small-group interactions to have great conversations about important topics. I am consistently impressed that SMP events tackle important, even if controversial, topics and it is easy to see that people in this group really care about doing the right thing and growing a better relationship between Malawi and Scotland. This has only been my second SMP AGM but it's already becoming my favourite meeting of the year. Congratulations on a job well done, we don't take the work you do for granted - zikomo kwambiri!” - Sydney Byrns, University of Stirling

	447. “Well done, an excellent event” - MICHAEL BERESFORD, Zambesi Mission

	448. “Thanks!” - Moira Dunworth, Mamie Martin Fund

	449. “Great that you included more Malawian voices and young people this time round” - Chrissie Hirst, Corra Foundation

	450. “Very much interested esp on Climate Activists” - Wyson Kambalata, Global Tv

	451. “Generally, event was great and enjoyable. Thanks to the SMP team for all the planning and organisation that went into this event. A special commendation to Craig Docking for handling the technology for this event so well!!” - Enock Bamusi, Association of Malawians in Scotland

	452. “Fantastic event. Clearly a lot of work and effort all-round. Well done to everyone involved!” - Dominic Webb, Orbis Expeditions

	453. “Bernard Mphepo” - Bernard Mphepo, Foundation for Sustainable Community Development

	454. “Well done David and the team.” - Rose Mary Harley, Graduates Association, Strathclyde University

	455. “Please keep up the good work. It was fantastic to see Daliso Chaponda.” - Fiona McNicol, Beath Malawi Partnership (Beath High School)

	456. “Great to have messages from country leaders.  Good to have a tight schedule and contain it within 2 to 3 hrs max.” - Zoe Hopkins, Homeless World Cup Foundation

	457. “Generally the event was well organised despite the time limitations for discussions” - Chimwemwe Sakunda Ndhlovu (Nee Nkosi), Episcopal Conference of Malawi - CADECOM

	458. “I truly liked the meeting” - Daina 

	459. “A very stimulating and motivating experience (to my surprise!) Thankyou” - Brian Kerr, The Soko Fund

	460. “I use zoom on a daily basis but have never seen so many on the one zoom call – congratulations” - Ramsay McGhee, Provincial Grand Lodge of Ross and Cromarty

	461. “SMP is an amazing organisation - you are all so friendly, flexible and have adapted so well to the new Zoom meeting format.” - Sheena Nicolson

	462. “The AGM despite being online was a very good event and well organised. Excellent work SMP! Keep it up.” - Linda Dembo, Malawi Scotland Partnership

	463. “this was an absolutely inspirational meeting - we have a lot to learn form our friends & colleagues in Malawi especially with respect to resilience” - Wendy McMullen, NHS Tayside 

	464. “Appreciate the interest and courtesy received from any Team Member we have made contact with. at any time.” - Alison and Colin Cameron

	465. “Thank you for all the hard work and planning that went into this event.  Much appreciated.” - Mary Popple, JTS

	466. “Thanks David,  Stuart and team another first class meeting overcoming again social distancing that at the moment has to continue to stop members meeting in person” - Barry Klaassen, Scottish Emergency Medicine -Malawi Project 

	467. “Great event, thanks for letting me attend.” - Anonymous

	468. “Really enjoyed this..well done in such difficult circumstances” - Alberto Gregori, Alberto Gregori

	469. “Well done to all the SMP team, you made the AGM very enjoyable in these very trying difficult times” - Pam Wilson

	470. “Very well run for an online event with great diversity and representation.” - Beth Sheehan, African Vision Malawi

	471. “Many thanks to the team organising in the background. The smooth transitions and links were down to them and there were few hickups despite the technical challenges they faced.” - James Kelly, Classrooms for Malawi

	472. “Very Good afternoon” - Tim EDEN, University of Manchester/World Child Cancer

	473. “It was a great event.” - Dorothy Tembo-Nhlema, Lilongwe Wildlife Trust

	474. “Enock and Sarah made the course very enjoyable by being supportive throughout. Liked the Kahoot! Quizzes.” - Ian Mitchell, Beath Malawi Partnership

	475. “Big thanks to Enock, Craig and Sarah - excellent experience” - Jenni Barr, Dunblane Likhubula Link

	476. “Fantastic and really enjoyed it. Sorry to have missed the grammar class face to face but grateful for the recording.” - Beth Sheehan, Beth Sheehan Consultancy

	477. “Very enjoyable indeed!  Zikomo 🇲🇼❤️🏴” - Helen Wright, Previously Lockerbie Academy


Miscellaneous

Miscellaneous quotes from various sources:

478. "The SMP's Health Forum helped initiate the work [Scotland's Global Health Collaborative], calling for more support from SG and other partners for the multiple challenges and logistic issues that were appearing and yet uncoordinated or completely thought through.  This call led in part to the commissioning of the report from the Royal College of Physicians and Surgeons of Glasgow and the set –up of the Collaborative.  The SMP continued their close engagement by providing pro bono work to set up a website for the Collaborative which lasted until this year.  From the Committee, Sara Davies would like to acknowledges the vital role this work on the website was to the visibility of the new presence in Scotland of the Chief Medical Officer’s Committee." - Dr Sara Davies, Office of the Chief Medical Officer
479. “I really do take my hat off to you and your team for your unfaltering energy and commitment and the sustained quality of service all the way through 2020.” – Olivia Giles, 500 Miles
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